
 
TECH PROVIDERS, INC. 

WINS INAVERO’S 2018 BEST OF STAFFING® CLIENT AWARD 
 

Clients of winning agencies are 2.3 times more likely to be completely satisfied. 
  

Birmingham, AL February 15
th

, 2018 – Tech Providers, Inc., a leading staffing agency IT and Professional industry 
announced today that they have won Inavero’s Best of Staffing® Client Award for providing superior service to their 
clients. Presented in partnership with CareerBuilder, Inavero’s Best of Staffing Client winners have proven to be industry 
leaders in service quality based entirely on ratings provided by their clients. On average, clients of winning agencies are 
2.3 times more likely to be completely satisfied with the services provided compared to those working with non-winning 
agencies.  
 
Focused on helping US companies find the right people for their job openings, Tech Providers, Inc. received satisfaction 
scores of 9 or 10 out of 10 from 76.5% of their clients, significantly higher than the industry’s average of 32%. Less than 
2% of all staffing agencies in the U.S. and Canada have earned the Best of Staffing Award for service excellence. 
 
“Each year we look forward to participating in the Best of Staffing survey. Customer service is of utmost 
importance to us and we use the survey as a benchmark of how we are doing. 2018 marks the 4

th
 year in a row 

that we have won the Best of Staffing, Client Award and this year we received the highest satisfaction scores 
from our clients yet. We strive to provide the best service in the industry and will continue to make it our first 
priority,” Eleanor Estes, CEO of Tech Providers, Inc.  
 
"With a tight labor market and growing economy, finding the right recruiting partners is critical to success,” said Inavero’s 
CEO Eric Gregg. “Best of Staffing winners prove they can provide consistently remarkable service to their clients and job 
candidates, and I couldn’t be more proud to feature them on BestofStaffing.com.” 
 
Tech Providers, Inc. is a staffing firm based in Birmingham, AL. We are a certified Woman Owned (WOSB) 
business with a 20 year history of excelling in the IT, Accounting/Finance and Professional staffing arena. We 
work with companies throughout the US to place people in all 50 states. We have offices in Birmingham, Atlanta 
and Charlotte.  
 
About Inavero 
The Inavero team administers more staffing agency client and talent satisfaction surveys than any other firm in the world, 
reporting on more than 1.2 million satisfaction surveys from staffing agency clients and job seekers each year. Committed 
to delivering ongoing value to the industry, Inavero is proud to serve as the American Staffing Association’s exclusive 
service quality partner.   
 
About Best of Staffing 
Inavero’s Best of Staffing® Award is the only award in the U.S. and Canada that recognizes staffing agencies that have 
proven superior service quality based entirely on ratings provided by their clients and job candidates. Award winners are 
showcased by city and area of expertise on BestofStaffing.com – an online resource for hiring professionals and job 
seekers to find the best staffing agencies to call when they are in need.  
 

 
Contact 
Eleanor Estes, CEO 
p. (205) 930-9664 
eleanorestes@techproviders.com 
www.techproviders.com 


